IMPORTANT CHANGE/DECISION # 33

READ, TAKE ACTION, FILE FOR PERMANENT RECORD

SUBJECT:  UNREPORTED INCOME 

· New Policy 
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New Procedure 

· Question and Answer 

· New/Revised Form 

EXPLANATION OF ISSUE/QUESTION 

How should PHA staff determine if unreported income is fraudulent and should result in a termination action? 

How should the amount of a retroactive rent charge be calculated if the rent amount would have exceeded flat rents/ceiling rents in effect at the time income was received? 

DECISION

If a resident failed to report a source of income at an ACO interview or at an interim, the failure to report is a lease violation and is considered fraud. A termination will be issued. A termination must be supported with the following documentation: 

· ACO or interim form where the change is reported needs to show written indication that resident was asked if there is any other income or other changes.

· 3rd party verification of the unreported income with clear indication of start date of the change. 

If a resident reports a change at ACO or interim that should have been reported earlier but there has been no ACO or interim since the change took place, this is considered delayed reporting.  A retroactive rent amount is calculated and no termination will be issued. The resident must be immediately notified in writing that failure to report in a timely manner is a lease violation and future failures to report may result in lease termination. 

ACTION REQUIRED

Fraud 

If a resident failed to report an income source at an ACO or interim, the Re-Exam Tech calculates the retroactive rent charge. 

· If applicable, use ceiling rents to calculate the retroactive rent amount.  See attached chart.

· Use 30% of income, not flat rents to calculate retroactive rent amount when ceiling rents were not in effect. 

· If the failure to report goes back to the time of admission to public housing, the Re-Exam tech determines if the household would have been eligible for public housing if the income had been reported accurately. 

Re-Exam tech notifies Manager of the fraud. Manager prepares the termination action.

Delayed Reporting 

If the resident reported late but did not fail to report at an ACO or interim, calculate the retro rent amount using the flat rent chart (attached) if 30% of income exceeded flat rent. 
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